ANKENY & DSM “ﬂNESI WEST DSM
2015 NE 58th Ave, 2401 Westown Pkwy,
Des Moines, IA 50313 West Des Moines, |1A 50266
515-250-4363 wRENc“Es 515-349-6711

Ongoing, Paid or Reimbursed Training - Latest Automotive
Technology - State of the Art Equipment - Fully Equipped Work
Stations - Digital Vehicle Inspections & Tablets

TEGHNIGIAN

APPRENTIGESHIPS

AVAILABLE

Health, Dental, Life, & Disability
Insurance - 401K w/ Match - Paid
Uniforms & Apparel Budget - Paid
Holidays (After 90 Days) - PTO Plan -
Gym Membership Reimbursement - Team

Member Discounts - Employee Assistance
Program (EAP)

honestwrenches.com
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CAREERS IN THE
AUTOMOTIVE
INDUSTRY

Service Adyvisor

An automotive service advisor acts as a liaison between
customers and the service technicians, providing customer
service, advice on vehicle maintenance and repair, and
coordinating service appointments to ensure a smooth and
efficient experience. They also explain technical
information to customers in an understandable manner

and manage service orders and billing.

Parts Estimator

An automotive parts estimator specializes in assessing

vehicle testing and inspection results from the technician &
determining the necessary parts and repairs needed. They
accurately estimate the cost and time for repairs and relay

that information to the service advisor.

Automotive Technician

An automotive technician is a professional who specializes
in inspecting, maintaining, and repairing vehicles, utilizing
a variety of tools and diagnostic equipment to ensure their

optimal performance and safety.

Shop Foreman

An automotive shop foreman oversees & manages
technicians, ensuring quality control, and maintaining an
efficient workflow. They also provide technical guidance,
coordinate complex repairs, and ensure adherence to

safety standards and customer satisfaction.

Service Manager

An automotive service manager leads the service advisors
& oversees support staff, managing customer relations,
and ensuring high-quadlity service delivery. They are
responsible for setting service goals and implementing

strategies to maximize efficiency and customer satisfaction.
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Want to work with our awesome team but don’t know how to get started? We partner with a
federally sponsored program called, ApprenticeshipUSA to offer employment to people just

like you, even if they have litile to no experience, through a paid apprenticeship!

Join forces with one of our skilled mentors who will lead you through every step of the
process. Along your journey, you'll also gain insights into the operations at the front of the
house. Your learning experience will be a blend of workbook-based education and practical,
hands-on application.

To Apply contact one of our offices, go to the Join Our Team page at honestwrenches.com or go to
www.apprenticeship.gov/apprenticeship-job-finder and search for Honest Wrenches.

Year1

Travis Troy Josh Mullins Apprentices $42,120 - $46,800*

President & CEO Vice President
& COO

Journeymen
Wage
Range

$70,200 - $120,000*

*depending on experience
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